
Summer 2026
www.kembaky.org

kemba@kembaky.org
4017 Poplar Level Road

Louisville, KY 40213
(502) 459-1411
(800) KEMBA-10

FAX (502) 459-4528

Federally insured by NCUA.

24/7 Online Access
    Virtual Branch
    www.kembaky.org,

24/7 Telephone Access
    Teller Line Audio Teller
    (888) 427-9396 

ATM Access
There is ATM access nationwide 
without a surcharge at many  
locations as well – just check 
out our web site for a list.

NMLS# 414341

Credit Union 
Shared Branches
You have access to your  
accounts at over 5,000 Shared 
Branch locations throughout 
the U.S. Visit our web site for loca-
tions and outlets available.

Hours
Monday: 8:30a.m. - 4:30p.m.

Tuesday: 8:30a.m. - 4:30p.m.

Wednesday: 8:30a.m. - 4:30p.m.

Thursday: 8:30a.m. - 5:00p.m.

Friday: 8:30a.m. - 5:00p.m.

Member NewsMember News

Call us today 502-459-1411
 We are ready to help you save!
Refinancing from another lender could lower your monthly payment and save you thousands of dollars!

Refinancing Your Auto Loan Refinancing Your Auto Loan 
Could Mean Big Savings!Could Mean Big Savings!

Have a loan financed someplace else? You owe it to yourself to see how 
much refinancing that loan at KEMBA might save you. Call us today and 
one of our loan officers will be happy to show you just how much money 
you could save and how much you might be able to lower your monthly 
payment with a refinance at KEMBA. Qualified members get $250 and 
no payment for 60 days. We work hard to save you money. And you can 
count on getting a payment you can afford with the best service around. 





We know you are busy, so we have made it easier than ever for 
you to make your loan payment. Take advantage of our new 
Online Payment Feature. No more driving to the credit union 
or mailing a payment. With Online Payments it’s fast and easy! 
Visit our web site’s Home Page and click the Make A Payment 
button in the upper right corner.

Save Time 
With Online 

Loan Payments

Looking for adventure 
this summer? 

We Make Loans For 
Grown Up Toys! 

Ask us today!
☺

Catch A Great Deal On Catch A Great Deal On 
The Loan You Need For The Loan You Need For 
Summer Fun!Summer Fun!

               Let us help you get the money you    Let us help you get the money you 
      need so you can make memories with       need so you can make memories with 
your family. We offer loans for Vacations, your family. We offer loans for Vacations, 
Boats, Campers and even RVs. Boats, Campers and even RVs. 
  
     Call us at 502-459-1411 to apply today      Call us at 502-459-1411 to apply today 
and you will be on your way to summer fun!and you will be on your way to summer fun!



Set Yourself Free 
From High Fees And 

Other Charges...
Save Money 

With Credit Union 
Checking!

- No Monthly Service Fee

- No Minimum Balance 

- No Per Check Fees 

- Direct Deposit  

- Mobile App

- Mobile Deposit

- E-Statements 

- Teller Line Audio Teller

- MasterMoney ATM/Debit Card

- Many No-Surcharge ATMs

- Shared Branch Nationwide

Switch To Credit Union 
Checking Today!

Savings 
Protection

ABOVE AND BEYOND

800.521.6342  |  ExcessShare.com  |  1235  |  05.2024

We are pleased to inform your deposit accounts in KEMBA Louisville Credit Union are insured up to $500,000. This exceptional 
level of coverage is attained through a combination of federal insurance provided by the National Credit Union Administration 
(NCUA) and private insurance from Excess Share Insurance Corporation (ESI).

ESI’S COVERAGE

First, NCUA’s basic federal coverage insures credit union members’ deposits up to $250,000. For details about federal deposit insurance, 
or how to structure your accounts to qualify for greater federal coverage, please check with your credit union or contact NCUA.  
Second, accounts exceeding the maximum level of coverage provided by NCUA are also insured up to an additional $250,000 by ESI.

Coverage Per Member with Excess Insurance*

ESI’S POLICY 

To be eligible for excess coverage, the credit union must comply with ESI’s rigid underwriting standards. Also, ESI’s insurance policy 
requires that every quarter the credit union submit financial statements and a listing of accounts eligible for excess coverage in order 
to continue coverage.  Individual policies are not provided to members, and there is no direct cost to you for this coverage.  It is 
important to note that excess deposit insurance is payable only upon the failure and liquidation of the credit union. The credit union 
or ESI may terminate or modify this coverage, but in either case you would be notified in writing of any change in the excess coverage. 

ABOUT ESI 

Headquartered in Dublin, Ohio, ESI is a wholly owned subsidiary of American Share Insurance, a credit union-owned private deposit 
insurer founded in 1974 by credit unions, for credit unions. As a property and casualty insurer, ESI is subject to licensing and regulation 
by your state’s insurance department. Furthermore, the company’s financial statements are audited annually by an independent CPA 
firm and are available upon request through the credit union. ESI is not a federal or state government agency. 

ABOUT KEMBA LOUISVILLE CREDIT UNION
800.536.2210 | 4017 Poplar Level Road | Louisville, KY 40213 | Kembaky.org

at KEMBA Louisville Credit Union

Business $250,000 $250,000 $500,000

*Example only

Account 
Type

NCUA 
Coverage

ESI 
Coverage

Total 
Insured

Individual

Joint

IRA

$250,000

$250,000

$250,000

$250,000

$250,000

$250,000

$500,000

$500,000

$500,000

KEMBA Louisville Credit Union has been serving the Kroger 
Associates and family members for over 92 years and now we 
are excited to welcome Kroger Plus Shoppers in our entire area.

We encourage you to join and take advantage of all the beneifts 
of membership. Make sure to share this with your family and 
friends who shop at Kroger!

Welcome Louisville Area Kroger Welcome Louisville Area Kroger 
Plus Shoppers To Our Credit UnionPlus Shoppers To Our Credit Union



• Make Mobile Deposits

• Check Account  
   Balances

• Find Out What  
   Transactions Have 
   Cleared

• Transfer Money

• 24/7 Access

Download The 
KEMBA Louisville 
Credit Union Mobile 
App Today!
Use your smartphone or mobile device to access your  
accounts 24/7 when you download our free Mobile App. 
                          
Our Mobile App gives you access to your account information 
and to our Mobile Deposit service. With Mobile Deposit, you 
can easily deposit checks with your phone or mobile device to 
your KEMBA account and save a trip to the Credit Union. It’s 
fast, easy and free!

Visit your App store, search KEMBA Louisville Credit Union 
and download the App. Once your account is set up you can 
check your balances, make transfers, access Mobile Deposit 
and stay connected to your Credit Union anytime, anywhere!

Scan this 
code for 
Android

For a quick link to your App 
store to download our Mobile 
App, scan the code with the 
camera on your smartphone 
or mobile device.

Scan this 
code for 
iPhone



Ready for a new car, but don’t want the hassle of finding and negotiating the price? Our 
Auto Concierge (AutoAdvisors) is here to help you with a smooth shopping experience. 

Purchasing a new or used vehicles is one of the most significant purchases you will 
make, and the process can be overwhelmingly stressful. Let the AutoAdvisor experts 
help you secure your new vehicle without cost or hassle.

AutoAdvisors no-cost service promises:
• They will find you the best possible vehicle for your needs and budget with no product bias.

• They will accompany you to the dealership or arrange for your vehicle to be delivered to your 
   home or office.

• They will help you arrange credit union financing and help you save thousands of dollars.

• They are credit union people serving credit unions and their members.

Enjoy A Better Car Enjoy A Better Car 
Buying Experience Buying Experience 
With AutoWith AutoAdvisorsAdvisors

AutoAdvisors will do REAL TIME vehicle 
searches with their participating dealer 
partners providing you with ACCURATE 
PRICING and ACTUAL AVAILABILITY. 
Simply tell them what you are looking for, 
and they  will go to work for you. Call or 
visit them online today!

kemba.autoadvisorsky.com



Volunteers Volunteers 
Make A Make A 

Difference! Difference!   
Interested in serving your Credit Union?
Volunteers are an important part of KEMBA. Our Board and Committees are 
actual members who use their talents to direct the overall vision of the credit 
union. This group of volunteers is vital and plays an important role in credit 
union success. 

Credit unions are founded on the principle of people helping people. Unlike 
other financial institutions that philosophy makes us unique and focused only 
on serving members.

We must receive your 
letter by September 20, 

To learn more about the volunteer 
opportunities available 

call or email: 
Timothy Head, CEO

502-459-1411 ext 18, or 
thead@kembaky.org

Use your 
talents to 

serve 
others!



Message From The CEO

kembaky.org

MMake sure to visit our web ake sure to visit our web 
site to stay connected with us site to stay connected with us 
and all the exciting things and all the exciting things 
going on at your Credit Union, going on at your Credit Union, 
get loan and savings rates, get loan and savings rates, 
plus a lot more.plus a lot more.

From baseball games and backyard barbeques to road trips and beach vacations, summer is here! 

If you’re like me, all the summer activities have you outdoors more. That’s when you start to notice the 
home improvements that need tending to. And these higher temperatures might have you dreaming of 
installing a swimming pool. 

No matter what your summer home improvements include, be sure to make KEMBA Louisville Credit 
Union your first stop. You’ll save money with our low rates, and we’ll work with you to ensure your 
payment fits with your budget.

It’s also a great time to save on your auto loan from another lender.  We’re celebrating America’s 250th 
Birthday by giving you $250 when you refinance your auto loan from another financial institution. Plus 
you get 60 days before your first payment.  Or, if you’re shopping for a new vehicle, be sure to take 
advantage of Auto Advisors Of Kentucky, which assists our members with the car-buying process. 

No matter your financial needs, rest assured, we want to help you succeed and meet your goals. Sum-
mer is the perfect time to put a reset on your finances, revisit your budget, or even start one.  If you have 
any questions or need help with your finances, let us know. Wishing you a happy summer!
  
         - Timothy A. Head, President/CEO

                                                      KEMBA is a member of Alliance One,  
                                                  a surcharge-free ATM network, where an 
                                          member credit union member can get cash, with 
no fee, from a participating Alliance One ATM.  A large number of credit 
unions in Ohio, Kentucky, and much of the Southeast participate.  So, 
when you see a credit union-owned ATM, think surcharge-free! It’s easy 
to find the location of the no-surcharge ATM nearest you by visiting our 
website and under Services, click on Find ATM Loacations. Avoiding ATM 
fees will help you save money!

Holiday ClosingsHoliday Closings
• Labor Day
   Monday, September 7

• Columbus Day
   Monday, October 12

Find A No-Fee ATM Near You!Find A No-Fee ATM Near You!


